HSBC 4X> Personal Internet Banking (PIB)

Security Token Request

This form is to be used when a replacement security token is required.

Name of Customer:

Internet Banking ID:

User Name:

Please send a replacement Security Token for the following reason:

|:| The token has been misplaced/lost |:| The token is broken
|:| The battery is low |:| On/Off button stuck
|:| The token displays row of zeros |:| Other reason:

Current Device Serial #: DD-DDDDDDD-D

Please indicate the preferred method of disbursement:

[ ] Collect from HSBC House, 68 West Bay Road, George Town, Grand Cayman
(You will be notified when ready for pick up)

[ ] Courier to (overseas street address only):

Tel No.:

AUTHORISATION

Signed for on behalf of the Applicant:

(PRINT full name of Authorised Signatory) (Signature of Authorised Signatory) Date (dd/mmlyy)
(PRINT full name of Authorised Signatory) (Signature of Authorised Signatory) Date (dd/mmlyy)
Date Received: Signature(s) verified by:
Input by: Verified by:
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